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fERSONAL AND CONIInmm.t 

y outwilliAgl)e-U ~ te'View casca eitb=' fat 5trJice CIt 1MLrs Claim. hvicw 
Committee or u .. 'I'MLT approve consoltaat asim u.s gn:atiy in the de£'e:ue cf 

_" 1MI.:! policyholders.. leci:mIy. we have become &Ware tbzIt same of our c;omultants 
and CRe iuembers have aha &ea:ptt.d cases tOrnMcw fi'om. ~~ am . 
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\ &z..oe hdd ~ gg; hbirc as c:cpctt.'i wimar;1O t=ify ~Tc:;ca., ~ 
S~ TMLT is totally ctunmi%'led to the def=x af'"lts ~ doctors. we bdi~ 11 
wculd be a. cor£ict ofiutelcst focl3S to use doaars as consJitlD'S ,or eRe mcmbets who 
:e also 'WOdOIIg for the p~ Wetrust you ~ oor c:onez:m with this issue.. 

~y, 1'MLT aSksth:UyoU ~ycuz~ ofthcabaveand 
that you a:t"C IlOt now serWzg as a. n;:vlCWU' of casa or IS lin expc:s:t for .. pla.intiff apTn:st 
a physicW% or ptofdSional ~ regudSe:ss ofwhcther the ckfeadant is imarec1 by 
TMLT. Please sisn in the Ina below ac:k4owlede=g this ~ for' service as a. 

. <:<msn1ta!'t Qt' eRe mcmb«_ Your agtealem to1bae tenus is uecus:a:xy is. order to 
contim1cas I con.sultant or c!aim review comuilttec member. 

Again. 1 want to tb.ank you very mUch for your loyal support for our efforts ill 
~CCtiDg TMLT insured policyholders. Wod:itlg~ IS ~ teml we will contince 
the strUggle ~ non-meritorlous liriga.tkm tbat plagues the medical prof=on. 

Sincerdy~ 

'~4r~'~ 
Bob R. :Fields 

\ Ex=wtivoe Vac;e Prcsidc:rt 
Claim Operations 
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